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Attachment 1 
On Demand Service Boardings 

Durham Region Transit  
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Average daily weekday boardings 
(Data collected week of November 30, 2020 to December 4, 2020) 

Table 1: Weekday daily average boardings, by hour 

Time Ajax and 
Pickering 

Whitby, 
Oshawa, 
Courtice 

Bowmanville Rural 
Clarington 

Rural North 

05:00 5 3 1 0 0 
06:00 8 4 1 0 2 
07:00 16 9 4 1 2 
08:00 12 10 5 1 1 
09:00 11 8 4 1 2 
10:00 7 5 5 1 2 
11:00 7 8 3 1 1 
12:00 11 8 3 1 1 
13:00 9 8 3 1 2 
14:00 9 6 6 2 2 
15:00 10 8 6 0 2 
16:00 16 9 5 1 3 
17:00 15 6 2 2 4 
18:00 5 6 1 0 1 
19:00 5 4 1 0 0 
20:00 5 2 1 0 1 
21:00 4 2 2 1 0 
22:00 3 3 0 0 1 
23:00 3 3 0 1 0 
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Saturday boardings 
(Data collected for December 5, 2020) 

Table 2: Saturday boardings by hour 

Time Ajax and 
Pickering 

Whitby, 
Oshawa, 
Courtice 

Bowmanville Rural 
Clarington 

Rural North 

05:00           
06:00           
07:00 8 0 0 1 0 
08:00 10 1 1 4 1 
09:00 9 3 3 2 2 
10:00 2 4 4 1 2 
11:00 9 1 1 0 5 
12:00 5 1 1 1 2 
13:00 6 3 3 2 1 
14:00 6 2 2 1 6 
15:00 5 1 1 0 4 
16:00 7 1 1 0 5 
17:00 5 4 4 1 0 
18:00 3 4 4 0 1 
19:00 5 0 0 0 0 
20:00 3 0 0 0 0 
21:00 2 2 2 2 0 
22:00 2 1 1   
23:00           
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Sunday boardings 
(Data collected for December 6, 2020) 

Table 3: Sunday boardings by hour 

Time Ajax and 
Pickering 

Whitby, 
Oshawa, 
Courtice 

Bowmanville Rural 
Clarington 

Rural North 

05:00           
06:00           
07:00 6 0 0 0  0 
08:00 5 0 0 3 1 
09:00 5 0 0 0 0 
10:00 5 0 0 3 2 
11:00 1 0 0 1 3 
12:00 2 0 0 0 0 
13:00 3 1 1 1 0 
14:00 7 1 1 0 4 
15:00 5 0 0 0 2 
16:00 4 1 1 1 2 
17:00 4 2 2 0 0 
18:00 6 0 0 0 0 
19:00 3 0 0 0 0 
20:00 2 2 2 1 0 
21:00 3 1 1 1 0 
22:00 2 0 0     
23:00           
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2021 projected On-Demand boardings 
Table 4: Forecasted On Demand boardings by month. Projections are based on observed weekly 
boardings between October 5 and December 20, 2020 and summarized below on a monthly 
basis 

Month Monthly forecasted 
boardings 

Forecasted weekly growth 
rate 

Oct-20 6,254*  
Nov-20 9,374*  
Dec-20 8,371*  
Jan-21 8,966** 3% 
Feb-21 12,590 3% 
Mar-21 13,776 2% 
Apr-21 15,109 2% 
May-21 16,443 2% 
Jun-21 17,628 2% 
Jul-21 18,962 2% 

Aug-21 20,295 1% 
Sep-21 21,629 1% 
Oct-21 22,962 1% 
Nov-21 24,148 1% 
Dec-21 25,333 1% 

* Actual boardings 
** January 2021 boardings include actual observations through January 10 and forecasted 
values thereafter 
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